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January 15, 2014

To Whom It May Concern:
From: David Floeckher, Global Sales Manager

RE: Eaton Fire Pump Controllers

Eaton Corporation

#10, 2256 29th Street NE
Calgary, AB. T1Y 7G4
tel: (403) 717-2005

fax: (403) 717-0567

| would like to confirm that Pentech Engineering Services as Sales & Service is the
authorized sales and service provider for Eaton Fire Pump Controllers in the Pacific Rim
market. They are authorized to sell new product, repair or replace Eaton Fire Pump

Controllers and sell spare parts.

If you have any questions or comments, please do not hesitate to contact me directly.

Respectfully yours,

Ve A

David A. Floeckher

Global Sales Manager — Fire Pump Controllers
Phone: 630-260-6497
daveafloeckher@eaton.com



